
WHAT WE DID IN 2020

$112,000
MAX E-GRANTS  
PROVIDED IN 2020

> $1 million
OVER THE PAST DECADE

$1,257,848
COMMUNITY 
INVESTMENT 
REPRESENTING >1% 
PRE-TAX PROFIT

100%
ELECTRIC MECHANICAL 
HANDLING EQUIPMENT 
NOW USED IN OUR 
DISTRIBUTION CENTRES

60,000
SCHOOL HOME KITS 
DEPLOYED, TO ENABLE 
CHILDREN TO LEARN 
REMOTELY DURING 
LOCKDOWN

13%
REDUCTION IN 
OUR SCOPE 1 AND 
2 GREENHOUSE 
GAS EMISSIONS

12,680
CHILDREN HELPED 
THROUGH 0800 
WHAT’S UP, A PHONE 
COUNSELLING 
HELPLINE WE SPONSOR

45,000kg
FURNITURE AND 
UNSALEABLE STOCK 
DIVERTED FROM 
LANDFILL

66%
REDUCTION IN OUR 
TOTAL RECORDABLE 
INJURY FREQUENCY 
RATE

3,179
AUDITED, ETHICALLY 
SOURCED 
OFFICEMAX OWN 
BRAND PRODUCTS

$880,000
SCHOOL REWARDS 
PROVIDED IN 2020

$6.7 MILLION OVER 
THE PAST 13 YEARS

NPS 48
OUR NET  
PROMOTER  
SCORE 

(NPS 30 = INDUSTRY 
STANDARD)

ISO 14001
THREE YEAR 
RECERTIFICATION 
ACHIEVED


